
ICT – PR1MA ICT Service Desk Portal 

 

 

PR1MA ICT Service Desk Portal Guideline 
 

Submit Ticket using Laptop/ Desktop  
 

STEP 

1. Browse URL http://servicedesk.pr1ma.my/ 

 
 

2. Click ‘Submit Ticket’. Login by your email or username (your username is your email 

without @pr1ma.my) and default password is Pr1ma123.  

3. If you want to change or reset your password just click ‘Forgot Password’. 
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4. Fill in incident request, Subject, Description on the issue/request, Department, 

Product, attached the form if needed. 

 

 
 

5. Submit Ticket (Done) 

 

Notes:  

 

- To follow up the status of the issue/incident you can login to the portal and click 
“My Tickets” >> “Status”. 
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Submit Ticket using Mobile Phone/ Tab (Android/ iOS) 
 

STEP 

1. Browse URL http://servicedesk.pr1ma.my/ 

                  

2. Click ‘Submit Ticket’. Login by your email or username (your username is your email 

without @pr1ma.my).  
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3. Fill in incident request, Subject, Description on the issue/request, Department, 

Product, attached the form if needed. 

 

 

Submit Ticket (Done) 

Notes:  

- To follow up the status of the issue/incident you can login to the portal and click 
“My Tickets” >> “Status”. 

 

 

 
 


